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  Unit ID 1893  

     

Domain WHOLESALE AND RETAIL MERCHANDISER   

Title:  Merchandise chillers and freezers   

Level:   2 Credits: 3 
 
Purpose 
 
This unit standard is intended for those who merchandise chillers and freezers. People 
credited with this unit standard are able to display stock in chillers and freezers, and 
replenish chillers and freezers.  
 
This unit standard is intended for people who carry out work in a wholesale and retail 
industry. 
 
Special Notes 
 

1. Entry information: 
 
Prerequisite 

 Unit ID – 1890 – Create and maintain displays 
 

2. This unit standard is to be assessed in the context of merchandising in the wholesale 
and retail sector, and should be assessed in conjunction with other merchandiser 
related unit standards. 
 

3. To demonstrate competence, at a minimum, evidence is required of the application of 
organisational policies and procedures relating to replenishing chillers and freezers, 
identifying the correct merchandising techniques applicable to chillers and freezers 
and adhering to cold chain principles. 
  

4. Assessment evidence may be collected from a real workplace or simulated workplace 
in which merchandising activities are carried out.  

 
5. Performance of all elements in this unit standard must comply with all relevant 

workplace requirements.  
 

6. Regulations and legislation relevant to this unit standard include the following:  

 Labour Act, No. 11 of 2007. 

 Occupational Health and Safety Regulations relating schedule 1(1) Act 11 of 
2007, Regulation No 156, 92). 
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Quality Assurance Requirements 
 
This unit standard and others within this subfield may be awarded by institutions which 
meet the accreditation requirements set by the Namibia Qualifications Authority and the 
Namibia Training Authority and which comply with the national assessment and 
moderation requirements. Details of specific accreditation requirements and the national 
assessment arrangements are available from the Namibia Qualifications Authority and 
the Namibia Training Authority on www.nta.com.na. 

Elements and Performance Criteria 

 

Element 1: Display stock in chillers and freezers 
 
Range:  
 

 Cold chain requirements refer to uninterrupted series temperature-controlled supply 
chain activities from refrigerated production, storage and distribution activities, to 
associated equipment and logistics. 

 
Performance Criteria 
 
1.1 Grouping and layout of stock in applicable chillers and freezers is identified. 

 
1.2 Regular ticketing and signage is used as applicable to chillers and freezers. 

 
1.3 Promotional ticketing and signage is used as applicable to chillers and freezers. 

 
1.4 Stock in the chillers and freezers is displayed in line with cold chain and 

organisational requirements. 
 

Element 2: Replenish chillers and freezers 
 
Range:  
 

 Relevant parties include but are not limited to: managers, supervisors, buyers, 
suppliers.  

 
Performance Criteria 
 
2.1 Cold chain requirements in respect of replenishing stock in chillers and freezers 

are implemented as it applies to the organisation. 
 

2.2 Products requiring replenishment are identified in line with organisational 
procedures. 
 

2.3 Stock from the storage areas to the shop floor is moved in line with organisational 
procedures.  
 

2.4 Stock is unpacked in a manner that prevents or minimises losses and damages.  
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2.5 Stock is merchandised in line with organisation shelf filling procedures.  

 
2.6 Stock is rotated in line with organisation shelf filling procedures. 
 
2.7 Relevant parties are informed of excess stock and low stock holdings in line with 

organisational requirements. 
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