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  Unit ID:  925 
Domain COUNSELLING 

 

 

Title: Provide counselling and intervention for 
victims of abuse, neglect or violence 

 

 

Level:  5  Credits:  14 

 
 
Purpose 
 

This unit standard is intended for those who provide counselling and intervention for 
victims of abuse, neglect or violence. People credited with this unit standard are able to 
establish relationship and environment for counselling and intervention for victim of 
abuse, neglect, or violence, assist victim to identify purpose for counselling and 
intervention, assist victim to develop a plan to achieve identified purpose for 
intervention, assist victim to implement plan to achieve identified purpose for 
counselling and intervention and effect resolution of counselling and intervention with 
victim. 

This unit standard is intended for those who work in the counselling services 
profession. 
 
Special Notes 

 
1. Entry information: 

Prerequisite: 

 Unit 927 - Demonstrate an integrated practice theory for counselling. 
 

2. Assessment may be conducted at a real workplace or an appropriate simulated 
environment in which counselling is carried out. 
 

3. People awarded credit in this unit standard demonstrate competence in working 
with victims of either physical abuse, neglect, or violence; or sexual abuse and 
violence.  
 

4. Counsellors working with children and young people do so with consent of 
someone with parental responsibilities.  Counsellor should clarify level of 
confidentiality they are offering to the child or young person, preferably in 
writing.  Services should not be offered to a child or young person without 
permission from a person with parental responsibility unless they:  have 
consulted appropriately with colleagues, managers and supervisors and/or are 
following clear written guidelines from an employing agency. 
 

5. Glossary of terms  

 ‘Counselling service provider’ refers to individuals and organisations 
working to provide counselling, training, supervision, research, or other 
services which use counselling skills, or the management of any of these 
activities. 

 ‘Client’ is a generic term which refers to anyone who receives counselling 
services.  The client may be an individual or a group. 
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  ‘Abuse, neglect and violence’ includes abusive, neglectful, violent, or 
controlling behaviour that may be economic, emotional, physical, social, 
verbal, spiritual, and/or sexual in nature.  It also includes role abuse, which 
means the abuse of power by an individual, or agency that has a 
professional, service, or status-based role in relation to survivors. 

 ‘Purpose’ include purpose prescribed by the service provider; purpose set 
by the person's family; victim's own purpose; purpose prescribed by any 
Court order.   

 An ‘intervention plan’ includes elements that enable victims to:  understand 
how the abusive or violent behavior was constructed; understand the 
impact of the abusive or violent behaviour on themselves; identify factors in 
their future empowered lifestyle; identify who they need to inform about the 
abuse or violent behavior they suffered from; identify how they will continue 
their life after the abuse or violence. 

 ‘Other professionals’ may include but are not limited to:  care and protection 
resource people, legal advisers, health advisers, other specialist assessors 
or advisers, as relevant to the context of assessment. 

 ‘Counselling’ in the context of this unit standard involves the use of generic 
counselling and intervention skills within a purposeful interpersonal 
relationship.  Counselling and intervention skills may be implemented within 
a variety of theoretical models and practice frameworks. 

 ‘Social service worker’ is used as a term to refer to:  community workers, 
counsellors, social workers, youth workers, others who deliver social 
services, whether paid or unpaid 

 ‘Victim’ refers to a person who directly or indirectly suffered harm, including 
physical or mental injury, emotional suffering, damage or loss, as a result of 
the commission of the offence, regardless of any familial relationship 
between that person and the person who committed the offence. 
 

6. Characteristics and needs may be physical, spiritual, cultural, and mental.  
Characteristics and needs include but are not limited to:  age and stage of 
development; coping strategies; family system and dynamics; culture; disability; 
experience and knowledge; family history; gender; health status; personal 
history; language; psycho-social situation and systems; sexual orientation; 
socio-economic situation; religious adherence; needs for physical comfort, 
safety and privacy of participants. 
 

7. Intervention may include but not limited to removing of a victim to a place of 
safety, reporting of abuse, seeking medical assistance, third party involvement. 

 
8. Presenting issues may include but are not limited to offending, advice, health 

care, information, protection, referral, shelter, cultural needs, emotional support, 
financial support, material support, signs of crisis or distress. 

 
9. Signs of crisis or distress may include but are not limited to signs of risk; 

indicators of disturbed behaviour; disorders of physical or mental health; 
personal withdrawal and dis-association; family ostracism; poverty; 
homelessness; relationship crises or difficulties; suicidal behaviour; substance 
abuse; violence; gambling addiction. 

 
10. Available resources may include but are not limited to resources available to the 

participant from the counsellor; a social service worker; social service provider; 
Ministry of Health and Social Services; other social services; community 
groups; the participant's family; church; the participant's own resources. 
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11. People awarded credit in this unit standard are able to demonstrate and self-
monitor their ability to relate to difference, as evidenced by acknowledgment 
and respect for difference, acceptance, genuineness, honesty, humility, 
patience, and warmth.  They use inclusive language and select and implement 
intervention methods that are appropriate to the characteristics and needs of 
the victim and other participant(s).  They seek to establish and maintain rapport; 
respond to positive feedback; respond to criticism or negative feedback without 
defensiveness; and act upon required changes to re-establish rapport.  They 
demonstrate the ability to constructively confront victims on issues such as their 
responsibility and choice for offending, and motivate victims to change to adopt 
a non-abusive lifestyle.  They demonstrate and communicate clarity about their 
role in the social services and counselling within all relationships.  They know 
the boundaries and limitations of their role, function, and competence, and 
when to refer on to others. 

 
12. All communications are treated confidentially, except where there is an ethical, 

legal, or organisational duty on the counsellor to report abuse, neglect or 
violence.  Victims are offered limited confidentiality.  They are informed of the 
scope and limits of confidentiality, which are defined according to criteria 
established by legislation, ethical practice and service provider guidelines. 

 
13. People awarded credit in this unit standard work in line with codes of ethics that 

are relevant to the context for assessment.  Relevant codes of ethics may 
include but are not limited to:  code of ethics of a professional association in 
counselling and the social services. 

 
14. Regulations and legislation relevant to this unit standard include the following: 

 Namibia Labour Act, No 11 of 2007 

 The Social Security Act 1994 

 Criminal Procedure Act, No 25 of 2004 

 Criminal Procedures Amendment Act, No 24 of 2003 (Vulnerable 
witnesses) 

 Combating of Immoral Practices Amendment Act, No. 7 of 2000 

 Namibia National Gender Equality Policy of 1997 

 Convention on the Elimination of all forms of Discrimination Against Women 
(CEDAW) 

 Married Persons Equality Act, No 1 of 1996   

 Affirmative Action (Employment) Act, No 29 of 1998   

 Combating of Rape Act, No 8 of 2000   

 Domestic Violence Act, No. 4 of 2004   

 National Policy on HIV/AIDS 

 Occupational Health and Safety Regulations No. 18, 1997 

 And all subsequent amendments.  
 

15. People awarded this unit standard demonstrate knowledge of the provisions of 
these statutes and criteria relating to the reporting of abuse, neglect and 
violence, and care and protection measures in line with their relevance to the 
assessment context. 

 
Quality Assurance Requirements 
 
This unit standard and others within this subfield may be awarded by institutions which 
meet the accreditation requirements set by the Namibia Qualifications Authority and the 
Namibia Training Authority and which comply with the national assessment and 
moderation requirements.  Details of specific accreditation requirements and the 

http://www.mol.gov.na/acts/social.htm
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national assessment arrangements are available from the Namibia Qualifications 
Authority on www.namqa.org and the Namibia Training Authority on www.nta.com.na 
 
 
 

Elements and Performance Criteria  
 
Element 1: Establish relationship and environment for counselling and 
intervention for victim of abuse, neglect, or violence 
 
Range 
 
Crisis counselling may include but is not limited to providing calm and relaxed 
atmosphere; showing calm and confidence; listening; acceptance; non-judgmental; 
empathy; reflecting client feelings; allow client to speak without interruption; allow 
venting of feelings; exploring immediate crisis rather than underlying causes; prioritise 
issues that can be addressed immediately; agree on issues that can be addressed 
immediately and a plan for addressing them and address risk of suicide. 
Issues for counselling and intervention include but are not limited to the counsellor’s 
role, function, and any legal responsibilities; the service provider's role, function, and 
any legal responsibilities; rights and responsibilities of people whose life or safety is 
affected by abuse, neglect, or violence; limits to the relationship with the counsellor; 
limits to counselling and intervention and complaint mechanisms. 
 
 
Performance Criteria 
 
1.1 Crisis factor for counselling is identified where required and crisis counselling is 

provided in line with client needs and organisational policies and procedures. 
 

1.2 Measures are followed within scope of personal responsibility, to ensure 
counseling environment is in line with cultural status, protocols, and 
characteristics and needs of the client. 

 
1.3 Issues for counselling and intervention are clarified in line with organizational 

policy and practice.  
 
1.4 Protocols for counselling and intervention are defined and established in 

respectful ways and sustained with victim in line with organizational policy and 
practice.  

 
1.5 Victim is engaged in counselling and intervention in line with cultural status, 

protocols, and characteristics and needs; and in line with organizational policy 
and practice.  

 
1.6 Closure expectations and processes are negotiated and agreed with victim of 

abuse in line with organizational policy and practice.  

 

 
Element 2:  Assist victim to identify purpose for counselling and intervention  

 
Range 

 
Interpersonal skills that respond to verbal and non-verbal communications may include 
but are not limited to:  use of voice tone, pitch, volume, and speed; use of silence; 

http://www.nta.com.na/
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active listening; clarifying, describing, encouraging, following, listening, paraphrasing 
and summarising; reflection of feelings and content; respect, acceptance, tolerance 
and body language.  
Relevant criteria may include but are not limited to:  purpose being consistent with 
changing the person's abusive or violent behaviour; purpose being consistent with the 
person's coping abilities, knowledge, resources, skills, and values; purpose being 
measurable; purpose being consistent with the service provider's purpose, concerns, 
and requirements. 
 
Performance Criteria 
 
2.1 Counselling process to be used to identify and commit to purpose for 

counselling and intervention is established in consultation with victim and the 
requirements of the service provider. 

 
2.2 The client’s characteristics and needs, presenting issues and purpose for 

counselling are identified through intervention and counselling skills in line with 
organizational policy and practice.  

 
2.3 Intervention and counselling skills are applied using interpersonal skills and 

language that respond to verbal and non-verbal communications in line with 
organizational policy and practice.  

 
2.4 Intervention and counselling skills are used in assisting victim to describe the 

abusive or violent behaviour committed against them. 
 
2.5 Intervention and counselling skills are used in assisting victim to identify and 

commit to achievable purpose for counselling in line with relevant criteria and 
organizational policy and practice. 

 
2.6 Intervention and counselling skills are used in assisting victim to identify 

connections between the identified purpose for the intervention and their social 
and cultural context.  

 
 
Element 3: Assist victim to develop a plan to achieve identified purpose for 
intervention 
 
Range 
 
Relevant criteria include but are not limited to plan focused on empowerment against 
abusive or violent behaviour; plan consistent with the person's coping abilities, 
knowledge, resources, skills, and values; plan consistent with the service provider's 
purpose, concerns and requirements. 
Other components include but are not limited to:  resources available to achieve the 
identified purpose; timeframe consistent with the use of available resources; the 
counsellor’s role in the plan; contingencies and procedures to be followed in relation to 
contingencies and methods of evaluating progress. 
 
Performance Criteria 
 
3.1 The victim is assisted to develop a counselling and intervention plan in line with 

relevant criteria. 
 
3.2 Victim is assisted to identify other components of the counselling and 

intervention plan in line with organizational policy and practice. 
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Element 4: Assist victim to implement plan to achieve identified purpose for 
counselling and intervention 
 
Range 
 
Intervention and counselling skills include but are not limited to co-creating and 
exploring alternatives; challenging; coaching; confrontation; exploring past and current 
behaviours, patterns and beliefs; feedback; focusing; making connections; motivation; 
providing information; referral to other professionals and reframing. 
 
Performance Criteria 
 
4.1 Intervention and counselling skills are applied in line with the counsellor’s role in 

the plan. 
 
4.2 Intervention and counselling skills are used to encourage the victim to take 

responsibility for own empowerment and to maintain their motivation and 
achieve the identified purpose for counselling and intervention 

 
4.3 Intervention and counselling skills are applied in consistence with the victim’s 

coping abilities, knowledge, resources, skills and values. 
 
4.4 Victim is assisted through intervention and counselling skills to identify and 

evaluation progress in achieving the purpose for counselling and intervention.  
 
4.5 Victim is assisted to reflect on evaluation of progress and the plan, and identify 

future options. 
 
4.6 Victim is encouraged to commit to incorporating empowering changes into their 

future lifestyle. 
 
 
Element 5:  Effect resolution of counselling and intervention with victim  
 
Range 
 
Relevant issues arising from completion of the plan may include but are not limited to:  
emotional, cognitive, and behavioural change; identification of achievements and new 
learning towards a non-abusive lifestyle; transfer of learning to dealing with other 
concerns, issues, or needs; ongoing self-management plans; establishing resolution 
with and accountability to people in their system context; factors that may lead to 
resumption of contact; future roles, functions, and services available from the social 
service worker or service provider; means of re-establishing contact with social service 
worker or service provider; sources of referral to other professionals. 
 
 
Performance Criteria 
 
5.1 Termination of each counselling and intervention session is effected in line with 

the established protocol. 
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5.2 Resolution of counselling and intervention are in line with the agreed completion 
terms in the plan. 

 
5.3 Resolution of counselling and intervention is used to identify relevant issues 

arising from completion of the plan for future involvement in counselling. 
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